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Supplemental- Non-Final 



DETAILED ACTION 



Claim Rejections - 35 USC § 103 



1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

2. Claims 1-4, 6-9, 10-13, 15-18, 22 and 26 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Brandt et al. (U.S. Patent 6,714,979, hereafter "Brandt") in view 
of Virdy (U.S. Patent 6,148,289), and further in view of Virdy (U.S. Patent 6,148,289). 

As per claims 1 and 10, Brandt teaches the following: 
"A prospects harvesting system" at Fig. 1 1 and col. 20, lines 53-54 where a harvesting 
process is provided, "maintained by an application service provider" at Fig. 1 and col. 2, 
lines 52-57 where the main frame system is the services provider, "for providing contact 
data for prospective customers of a product or service provided by a product/service 
provider" at the Abstract where an infrastructure is implemented to extract customer 
records; 

"a harvester process for searching the web archive database for primary contact data 
for at least one prospective contacts of the product/service provider" at Fig. 1 1 , col. 20, 
lines 53-54 and col. 27, lines 26-27 where a harvesting process is provided for 
searching database for user pick lists and user reporting entitlements, and at Fig. 1 and 
col. 2, lines 52-57 where the main frame system is the services provider; and 
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"a staging database for storing, the primary and ancillary contact data" at col. 21 , lines 
64-67 where the database StarODS for fact tables is the staging database. 

Brandt does not specifically teach "a web crawler process operable to receive 
parameter data to locate participant-based text sources selected from the group of: 
newsgroups, discussion forums, mailing lists, and web sites", although Brandt teaches 
harvesting process as previously described. 

However, Sanu teaches Web crawler retrieving documents from Web site at col. 1, 
lines 52-53 and further teaches providing Web crawler with a way to obtain information 
from a source other than the web document itself at col. 2, lines 10-14. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine Sanu's teaching with Brandt' by 
implementing a Web crawler process in the Brandt's system because Brandt's system 
uses extract process to extract data instead of crawling the Web sites to extract 
information for feeding the harvesting process. The combined reference would have 
provided an easy mechanism to enable Brandt's system for obtaining related data from 
a multiple sources and combining the data. 

Sanu further teaches "a web archive database for storing text sources retrieved by 
the crawler" at col. 5, lines 63-65 where Web crawler maintains a database for storing 
primary and secondary addresses. 

Sanu further teaches "a reverse lookup process for receiving contact data from the 
harvester process and for performing a reverse lookup from the contact data" at col. 5, 
line 63 through col. 6, line 6 where reverse lookup process is the process utilizing an 
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address map database to implement web document address with primary prefix and 
use a secondary prefix to create secondary address for which the web crawler uses (the 
secondary address) to retrieve information pertaining to a document; and 
"wherein the reverse lookup is performed by using the primary contact data in a search 
query to obtain ancillary contact data about the same prospective contact" at col. 5, line 
63 through col. 6, line 6 where reverse lookup process is the process utilizing an 
address map database to implement web document address with primary prefix and 
use a secondary prefix to create secondary address for which the web crawler uses (the 
secondary address) to retrieve information pertaining to a document. 

The combined Sanu-Brandt references does not specifically teach "wherein the 
reverse lookup is performed by accessing data sources other than the text 
file containing the primary contact data", although the combined reference teaches 
reverse lookup process is the process utilizing an address map database to implement 
web document address with primary prefix and use a secondary prefix to create 
secondary address for which the web crawler uses (the secondary address) to retrieve 
information pertaining to a document as previously described. 

However, Virdy teaches reverse lookup process by searching IP address initially from 
an URL database for domain data and further obtaining IPs from an ISP database 
instead of the URL database at Fig. 2 and col. 4, lines 6-12. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine Virdy's reference with Sanu and Brandt's 
reference by separating the primary and secondary databases used for reverse lookup 
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process because by doing so Web crawler would have been able to obtain information 
pertaining to a Web document from a source other than the Web document itself, and 
further the combined reference would have provided a mechanism for Brandt's system 
to obtain an increased amount of information. 

Virdy further teaches "a web server for providing access to the staging database via a 
web browser" at col. 3, lines 16-25 where Web server is provided for user to access 
through URLs. 

As per claims 2 and 1 1 , Brandt teaches "a value-add process that links the 
prospective contacts to related business information" at Fig. 1 1 , element 600 and col. 
18, lines 7-19 where the harvest process is the process to lookup information from 
various sources for building the fact tables and readying the data to be loaded into data 
mart for user access and analysis. 

As per claims 3 and 12, Brandt does not specifically teaches "the value-add process 
operates on line by accessing the Internet", although Brand teaches the operation of the 
process as described in claims 2 and 1 1 rejection. 

However, Sanu teaches crawler process for accessing internet to obtain documents 
and internet addresses as described in the Abstract. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine Sanu's reference with Brandt's reference by 
including internet crawling as an extension to Brandt's harvesting process because by 
doing so the Brand's system would have been able to acquire on-line data in addition to 
the data obtaining from databases off-lined such that the combined reference would 
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have provided an easy mechanism to enable Brandt's system for obtaining related data 
from a multiple sources and combining the data. 

As per claims 4 and 13, Brandt teaches "the value-add process operates off line" at at 
Fig. 1 1 , element 600 and col. 18, lines 7-19 where the harvest process is the process to 
lookup information from various sources from databases off-lined. 

As per claims 6 and 1 5, Virdy further teaches "the reverse lookup is performed 
offline" at col. 3, line 66 through col. 4, line 12 where the reverse lookup process 
accesses ISP database. 

As per claims 7,16, 22 and 26, Virdy does not specifically teach "the reverse lookup is 
performed online by accessing the Internet" or "the reverse lookup accesses at least 
one website", although Virdy teaches performing reverse lookup process off-line by 
accessing ISP database as described in claims 6 and 15 rejection. 

However, Virdy teaches accessing internet to obtain URL information from web sites 
for building up the new URL database. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine Virdy's teachings on accessing internet and 
database simultaneously because the combination would have provided the reverse 
lookup process a mechanism of obtaining data from a broader and mutually 
independent sources. 

As per claims 8 and 17, Sanu further teaches "an indexer process that indexes 
documents retrieved by the crawler process for access by the harvester process" at the 
Abstract where data retrieved by the web crawler processes is indexes. 
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As per claims 9 and 18, Brandt teaches "a mailer process for scripting 
correspondence to the prospective customers" at col. 7, lines 46-55 where a traditional 
e-mail is utilized for communicating user/customer. 

3. Claims 19-21 and 23-25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Brandt et al. (U.S. Patent 6,714,979, hereafter "Brandt") in view of Virdy (U.S. 
Patent 6,148,289) and Virdy (U.S. Patent 6,148,289), as applied to claims 1-4, 6-9, 10- 
13, 15-18, 22 and 26, and further in view of Berlin et al. (U.S. Patent 6,460,069, 
hereafter "Berlin"). 

As per claims 19 and 23, the combined Virdy-Sanu-Brandt reference does not 
specifically teach"the primary contact data is an email address and the reverse lookup is 
for ancillary contact data associated with that email address", although Virdy teaches 
reverse lookup process at col. 3, line 66 through col. 4, line 1 1 and Brandt teaches 
using e-mail for communicating user/customer at col. 7, lines 46-55 as previously 
described for claims (1,10) and (9,18) rejections, respectively. 

However, Berlin teaches primary and secondary name, address and e-mail 
information for customer, contact and company at cols. 10-13, Table 3. 

It would have been obvious to one having ordinary skill in the art at the time of the 
applicant's invention was made to combine Berlin's teaching with the combined Virdy- 
Sanu-Brandt reference by further including some detailed customer and contact 
information in the archived and staging database because all references are devoted to 
information search and retrieval. The further combination of references would have 
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enabled Brandt's system a more customer service oriented system for performing more 
efficiently on customer data receiving and retrieving. 

As per claims 20 and 24, Berlin further teaches "the primary contact data is a name of 
a prospective customer and the reverse lookup is for ancillary contact data associated 
with that name" at cols. 10-13, Table 3 by including primary and secondary name, 
address and e-mail information for customer, contact and company in the central 
database. 

As per claims 21 and 25, Berlin further teaches "the ancillary contact data is at least 
one item of data from the following group: email address, web site address, or name" at 
cols. 10-13, Table 3 by including primary and secondary name, address and e-mail 
information for customer, contact and company in the central database. 



4. Applicant's arguments with respect to claims 1-4.6-13.and 15-26 have been 
considered but are moot in view of the new ground(s) of rejection. 

5. The prior art made of record 

A. U.S. Patent No. 6,714,979 

B. U.S. Patent No. 6,145,003 

C. U.S. Patent No. 6,148,289 

D. U.S. Patent No. 6,460,069 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

E. U.S. Patent No. 6,401,118 



Response to the Arguments 
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F. U.S. Patent No. 6,105,055 

G. U.S. Patent No. 6,262,987 

H. U.S. Publication 2002/0038299 

The prior art made of record, listed on form PTO-892, and not relied upon, if any, is 
considered pertinent to applicant's disclosure. 

If a reference indicated as being mailed on PTO-FORM 892 has not been enclosed in 
this action, please contact Lisa Craney whose telephone number is (703) 305-9601 for 
faster service. 
6. Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kuen S Lu whose telephone number is 703-305-4894. 
The examiner can normally be reached on 8 AM to 5 PM, Monday through Friday. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Breene can be reached on 703-305-9790. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 
Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 76(^305-3900. 
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